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Login:

Use existing username/password to login to the provider portal or click the Create account button to 
setup an account. 



Eligibility:

Click on the Eligibility tab to view the PCP panel report, check eligibility or view schedule of 
benefits.



Claims:

Clink on the claims tab to search for a claim or submit a claim apparel, 
reconsideration or overpayment dispute. 



Enter the claim number or Member ID number and click the link Provider 
Claim Appeal Reconsideration to access the form for appeals, 
reconsiderations and overpayment disputes. 



Authorization & Referrals: 

Click on the Authorization & Referrals tab to search for or submit an 
authorization.



Resources:

Click on the resources tab to view information such as contact us phone 
numbers/emails addresses.



Messages:

Clink on the messages link to view your submitted claim appeals.


